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     CHALLENGER SANTIAGO CHILE 

       SANTIAGO, CHILE (3406) 
 7 – 13 MARCH 2022 

ATP Challenger 80. (32S/16D)  
Prize Money $53,120. 

 

BORDER RESTRICTIONS APPLY TOURNAMENT INFORMATION BORDER RESTRICTIONS APPLY 
SITE: 
 
Club Manquehue de Vitacura 
Avenida Vitacura 5841, Vitacura, 
Santiago, Chile 
Tel: +569 9 2434180 
Tournament Website  

DIRECTOR:  
 
Benjamin Benzaquen 
Tel: +569 9 2434180                    
benbenzaquen@yahoo.com  
 
OTHER CONTACT: 
Mónica Grosz 
Tel: +569 9 5334773 
Monibenza@yahoo.es 

SCHEDULE: 
 
Qualifying Starts: Sunday 6 March 
Main Draw Singles Starts: Monday 7 March 
Doubles Starts: Tuesday 8 March 
 
Main Draw will be made on: Saturday 5 
March, at 12:00pm local time.  
Singles Final: Sunday 13 March 
Doubles Final: Saturday 12 March 

SURFACE Outdoor Clay PRACTICE COURTS Three (3) available on-site 
BALL Dunlop Fort STRINGING FEE US $15 
DRAW SIZE: CUT-OFFS: 
32 MDS: 23/21 DA + 3 WC + 6 Q + 0/2 SE 2021 SINGLES MAIN DRAW CUT-OFF: 234 / 

After W/D: 349 
24 QS: 20 DA + 4 WC 2021 SINGLES QUALIFYING CUT-OFF: 324 
16 MDD: 14 DA + 2 WC 2021 DOUBLES MAIN DRAW CUT-OFF: Bye 

ENTRY & SIGN-IN DEADLINES 
Main Draw Singles: 14 Feb 2022  at 12:00 noon EDT (Florida, USA time) through ATP PlayerZone.  
Qualifying Singles for 24 Qualifying Draw: 16 Feb 2022 at 12:00 noon EDT (Florida, USA time) through ATP PlayerZone. 
 
NEW: Saturday Alternate Sign-In for 24 Qualifying Draw (via text message): 5 Mar 2022 from 4:00 to 6:00 p.m. local time. Any 
player with a FedEx ATP Ranking (singles or doubles) and who is on-site may sign in. 
On-Site Alternate Sign-In Deadline (via text message): 30 minutes before the start of qualifying matches 
Preserved Eligibility Deadline (via email): 5 Mar 2022  from 4:00 to 6:00 p.m. local time 
Doubles Sign-In Deadline (via text message): 6 Mar 2022  at 12:00 noon local time 
 
NEW: Please note there will be no “in person” sign-ins on-site to respect social distancing rules. All sign-ins (Doubles, Alternates, 
Lucky Losers) must be done by phone via text messaging to the Supervisor Rafael Schneider +55 51 9 81974110 to be used for 
sign-in only. The player is responsible for having his entry confirmed by the Supervisor. If a player would like to preserve eligibility, 
he must notify the Challenger Supervisor via e-mail rschneiderp@gmail.com and request confirmation that his e-mail was 
received in a timely manner. No other means of contact than those stated on the detail sheet are accepted. 

COVID-19 TESTING 
CONTROLLED ENVIRONMENT: In order to avoid putting yourselves and others at risk, all credentialed attendees are strongly 
advised to restrict their movements and all meals to either the tournament site, or player hotel and to follow the WHO, CDC, local 
authorities’ and ATP guidelines to mitigate the risk of contracting Covid‐19 when outside of the tournament site. 
 
To Travel: https://www.chile.travel/en/traveltochileplan/ All players + PSTs arriving from outside Chile must have completed a 
course of vaccination (2 doses) a minimum of 14 days before arrival in Chile and must have their vaccination validated by the 
Chilean authorities before boarding the aircraft to travel. This can be done online via this link: https://mevacuno.gob.cl (see 
page 3 for important information on this process). The process can take up to three (3) weeks. Players + PSTs must also provide 
proof of a negative PCR test taken 72h before boarding their aircraft and must complete a health pass: www.c19.cl. On arrival 
at the airport: All players and their PSTs must take a PCR test. Players and their PSTs must remain isolated in their hotel room until 
the results are received (6 to 24 hours). These results must be uploaded to Tennis UNO. 
All travellers entering Chile must have health insurance with a minimum coverage of USD$30,000 that includes coverage for any 
expenses arising from Covid-19. 
 
*** PLEASE NOTE THE IMPORTANT INFORMATION BELOW *** 
- Players and their designated Support Team Members who have been 'boosted' and/or have recently recovered from COVID-19 
(no more than 90 days after an infection) will be exempted from all testing requirements at Challenger events, including the pre-
tournament test. 
- Players and their designated Support Team Members who are not boosted and/or have recovered from a COVID-19 infection 
more than 90 days ago and are not considered fully vaccinated must arrive tested at Challenger tournaments. ATP will accept the 
following types of tests: 

• Negative Antigen or PCR Test taken on Thursday 3rd March or later before collecting the tournament credential 
 
Negative test results (Antigen/RT-PCR) must be submitted through Tennis UNO without delay, but certainly no less than 
two (2) hours prior to coming on-site to collect accreditation. To create an account with a personal password, follow this link 
www.tennisuno.com. To upload a test result, log into your Tennis UNO account, go to "My Contacts", click on each person's name 
and then go to the "Medical Test" section. If you do not have a Tennis UNO account, you must create one. 
 
Players and support team members are not permitted to use official transportation or access the site to practice without 
uploading their negative test results, unless otherwise agreed by ATP. 
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The tournament will organise one (1) in competition Antigen testing session on Thursday 10th March between 8:00 a.m. and 
12:00 p.m. Times are subject to change.  
 
Testing is not mandatory for players and PSTs who are boosted, fully vaccinated or recovered from a recent Covid-19 infection 
(positive Covid-19 test of no more than 90 days) and are on the ATP Exemption List. Please submit your vaccination certificate to 
Todd Ellenbecker at todd.ellenbecker@atptour.com. Exemptions only take effect once verified by the ATP. 
Testing is optional for: individuals who are boosted, fully vaccinated or have recently recovered (within 90 days). Additionally, 
players and PST's who are still competing in the event are not required to participate.  
• Players and Support Team Members who need testing for onward travel 
• Unvaccinated players who have lost prior to Thursday, and their support team members, provided they are no longer using (any 

of) the official hotel(s) and/or tournament facilities. 
Testing is mandatory for those who have not completed a full COVID-19 vaccination schedule or have recovered from a COVID-
19 infection more than 90 days ago and are not considered fully vaccinated including:  
• All remaining competing players and their designated Support Team Members  
• All other players who have lost prior to Thursday and who are still using (any of) the official hotel(s) and/or tournament facilities, 

as well as their designated Support Team Members 
• All Tournament Support Personnel who are part of the ATP Testing Pool 
 

The number of Player Support Team Members (PST) eligible to obtain an accreditation is strictly limited to two (2) per 
player. The 2nd PST member credential request must be made before Monday 21st February via Tennis UNO. After that, it 
will not be possible to receive an extra credential. All PST members are subject to the same protocols as players. 

IMPORTANT ADDITIONAL INFORMATION 
PLEASE NOTE: Border restrictions may apply. Before entering these events, all players should check with their local Consular 
service to confirm if they will be permitted to enter the country and if any special authorizations are required.  
 
For any further information, please contact alltourmanagers@atptour.com or call any of the Tour Managers: 
Thomas Schrader: +1 904 806 2639  Arnau Brugues:  + 1 904 775 9983                                                        
Konstantin Haerle: + 1 904 607 9890  Denis Zivkovic:   + 1 305 904 4713                                                             
Pablo Juarez: + 1 904 671 3466   Diego Pedraza    + 44 7519 123575 
Dominik Schulz +1 904 5971525  

HOTEL ACCOMMODATIONS 
Main Draw Hotel: Hotel Director     
Carmencita 45, El Golf, Las Condes Santiago, Chile 
Tel: + 562 2 498-3000      Website 
Rates:  US $55– Single/Double Room. Breakfast included.                        

Qualifying Hotel: Hotel Director 
Av Vitacura 3600, Santiago, Vitacura, Región Metropolitana, Chile 
Tel: + 56 2 2389 1900     Website 
Rates:  US $55– Single/Double Room. Breakfast included.                        

RESERVATIONS 
Hotel rooms will automatically be reserved for MDS and directly accepted Q players starting Saturday 5th March and for 
directly accepted Doubles players starting Sunday 6th March. MDS and directly accepted Q players wishing to cancel or 
amend his automatic reservation must do so by 3pm Thursday prior to the tournament and any Doubles MD player must 
cancel or amend his reservation by 3pm on the Friday prior to the tournament otherwise ‘no shows’ will be charged for 
unoccupied nights. PSTs requiring extra rooms must reserve by Monday 21st February to guarantee a room. 
 
HOTEL BOOKING: Hotel reservations are to be made via Tennis UNO. All users are required to create an account with a personal 
password by following this link www.tennisuno.com.  
 
For any queries, please contact EMAIL: reservas@director.cl 
 
Qualifiers  
Hospitality for Qualifiers accepted into the Qualifying Draws starts Saturday through the night the player loses. Singles Main Draw 
hospitality starts Saturday. 

TRANSPORTATION 
Nearest Airport: Arturo Merino Benítez Santiago (SCL). Airport pickup NOT provided. Taxi approx. US $40-45 or shuttle service US 
$20-25 per person. 

ACCREDITATION 
Credential requests are to be made via Tennis UNO: www.tennisuno.com 

VISA 
Please contact Chilean Consulate. Travel support documents, including a letter of invitation are available on Tennis UNO. Email 
Members@Support.ATPTour.com or WhatsApp +447596860316 for further information. Players are responsible for checking with 
the Consular Section of the country of transit and/or destination if any COVID-19 restrictions are enforced before travelling. 

ATP STAFF ON-SITE 
Supervisor: Rafael Schneider rschneiderp@gmail.com 

ATP TOUR POINTS & PRIZE MONEY BREAKDOWN 
PRIZE MONEY: US dollars paid through the ATP 

TAX: 20% tax withheld  
 WINNER FINALIST Semi-F Quarter-F R/16 R/32 Q Q2 
RANKING POINTS 80 50 30 16 7 --- 4 2 

Singles $ 7,200 4,240 2,510 1,460 860 520 260 130 
Doubles $ 3,100 1,800 1,080 640 360 --- --- --- 

 
Released: 14 Feb 2022      Revised: 3 Mar 2022 
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INFORMACIÓN IMPORTANTE

IMPORTANT INFORMATION

• Cada persona debe realizar el proceso de validación de forma individual.
• Each person must do the validation process individually.

• Es importante confirmar que el número de documento que se está usando para la validación, sea el mismo al que está vinculado el
carnet de vacunación.

• It’s important to confirm that the document number you are using for the validation process is the same as the one associated to the
vaccination documents.

• Importante: deben subir el registro de todas las vacunas. No sirve el comprobante de solo la ultima dosis.
• Important: For the validation process, you must upload the information of all the received vaccines. It won’t be validated if you upload

the information of only one dose.

• La duración del proceso completo de validación va a depender de los antecedentes adjuntados, donde podría demorar hasta 2
semanas. Se sugiere hacer el trámite lo antes posible para evitar cualquier inconveniente.

• The process of validation can take up to 2 weeks, depending on the files and documents uploaded. We suggest you do the validation
as soon as possible, in order to avoid any inconvenience.

Si tienen cualquier duda o problema, pueden contactar a Eduardo Montecinos: Eduardo.Montecinos@meds.cl / + 569 56087143

If you have any questions or problems, please contact Eduardo Montecinos: Eduardo.Montecinos@meds.cl / + 569 56087143



Paso 1: Entrar a la página web mevacuno.gob.cl

Step 1: Enter to website mevacuno.gob.cl

*Para elegir el idioma
*Choose language



Paso 2: Elegir opción correo electrónico

Step 2: Choose option email

Paso 3: Crear nueva cuenta
Step 3: Create new account



Paso 4: Llenar mail + contraseña para crear cuenta
Step 4: Add email + password to create new account

Paso 5: Validar tu correo electrónico para ingresar a tu cuenta
Step 5: Validate your email to have access to your account

Check your inbox at 
your.email@email.com and look for an



Paso 6: Valida tu correo electrónico
Step 6: Validate your email

Paso 7: Verificar identidad con la opción Verificación Manual

Step 7: Verify your identity with the Manual Verification option



Paso 8: Llenar formulario
Step 8: Fill out the form

Paso 9: Seleccionar la opción Validación en el menú
Step 9: Go to Validation section on the menu



Paso 10: Subir información de las vacunas y documentos requeridos
Step 10: Upload vaccines information and required documents

*Para vacunas puestas en algún país
perteneciente a la Unión Europea, se
exigirá subir el QR de la Comunidad
Europea.

Quienes se hayan vacunado en 
Estados Unidos y no cuenten con un 
código QR, podrán subir solo el 
documento que acredite sus vacunas.

*For vaccines administered in a
country of the European Union, you
will have to upload the QR of the
European Community.

Anyone who was vaccinated in the 
USA, who does not have a QR Code, 
must just submit the document given.

*Click para más información:
*Click for more information:
https://bit.ly/3569lBI
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