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TOURNAMENT INFORMATION
SCHEDULE

QUALIFYING
Monday 22 – Tuesday 23 April
Start times 
Monday: 10am;  Tuesday: 11am. 

MAIN DRAW
Wednesday 24 April- Sunday 5 May.
Wednesday 24 April – Tuesday 30 April: 
11am
Wednesday 1 May – Thursday 2 May: noon
Friday 3 May: 1pm
Saturday 4 May: Doubles final at 3.30pm
Sunday 5 May ; Singles final at 6.30pm 

OFFICIAL DRAW
Monday 22 April.

PRACTICE COURTS:
Sixteen (16) practice courts available on-
site from Thursday 18 April.
T. +34 670784898 / +34 670784891
Offsite practice courts will be available 
from Sunday 21 April.

SITE
Caja Mágica 
C/Camino De Perales S/N, 
28041 Madrid 

SURFACE Clay

BALL Dunlop ATP

ELC TBC
 
STRINGER Babolat € 25

MUTUA MADRID OPEN
MADRID, SPAIN # 2024 – 1536
MAIN DRAW
Wednesday 24 April – Sunday 5 May 2024  * Wednesday start 
/ Combined event / Monday qualifying start
Prize Money €  7,877,020
Total Financial Commitment € 9,017,445

TOURNAMENT

CONTACTS

TOURNAMENT DIRECTOR
Feliciano Lopez
flopez@madrid-open.com 
+34 662 92 79 44

OTHER CONTACT
Alejandro Martin
amartin@madrid-open.com 
+ 34 610 398 396

ATP SUPERVISORS
Jorge Mandl
jorge.mandl@atptour.com 
+385 (91) 161 7318 

Hans-Juergen Ochs
hansjuergen.ochs@atptour.com 
+ 49 1776 452220
 
Cedric Mourier
Cedric.mourier@atptour.com 
+33 (6) 23203012 

Andreas Egli
andreas.egli@itftennis.com 
+TBC

ATP TOUR MANAGERS
Thomas Schrader 
thomas.schrader@atptour.com 
+1 904-806-2639 
 

Diego Pedraza Novak
+ 44 7519123575
Diego.pedraza@atptour.com 

MASTERS 1000
COPY AND PASTE HERO IMAGE HERE.
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SINGLES ENTRY DEADLINES DRAW SIZE

DOUBLES ENTRY DEADLINES

DOUBLES DRAW

2023 CUT-OFFS
SINGLES MAIN DRAW CUT-
OFF:
79, After W/D - 87

SINGLES QUALIFYING CUT-
OFF
134, After W/D - 161

2022 DOUBLES MAIN DRAW 
CUT-OFF:
86, On Site-86

PRIZE MONEY
For more information email:

prizemoney@madrid-open.com  .

MAIN DRAW SINGLES

Monday, 25 March at 12pm EDT (Florida, USA time) through ATP PlayerZone. 
Players on the Alternate Lists will be considered a Direct Acceptance from Saturday 20 April 
commitment deadline, before the tournament. Players who move in from the Alternate Lists to 
the Main Draw/Qualifying that have not withdrawn by the Saturday commitment deadline will 
have their withdrawal count the same way as players who were directly accepted.

QUALIFYING SINGLES
Monday 1 April at 12pm EDT (Florida, USA time) through ATP PlayerZone.

QUALIFYING ALTERNATE SIGN-IN
Sunday, 21 April from 4:00pm-6:00pm local time. Qualifying vacancies after the qualifying draw is 
made shall be filled from the Monday sign-in, open to any ranked players eligible to compete at 
the event. The Monday sign-in deadline is 30 minutes prior to the start of qualifying matches. All 
sign-ins are to be done by text message or mail to the Qualifying Supervisor, Hans-Jürgen Ochs + 
49 1776 452220 (number to be used for sign-in only). The player is responsible for having his 
entry confirmed by the Supervisor. 

WITHDRAWAL DEADLINE: Singles Qualifying, Singles Main Draw and Doubles Main Draw 
withdrawal deadline is on Sunday 21 April 6:00pm local time. Any withdrawals occurring after this 
time will be considered late withdrawals.

Monday, April 8 at 6pm Madrid time (as normal): 
▪ 16 doubles only teams - advanced entry (doubles only alternates) 
▪ Top 13 Rule applies Monday, April 22 at 12pm Madrid time: 6 singles only teams (or Top 10 

singles player + Top 50 doubles player) accepted 
▪ Player entry will go through the doubles online on-site and be considered advanced entry 
▪ Direct acceptance singles players in CH 175s cannot enter at this deadline 
▪ Players can also enter by contacting a member of the Player Relations team Sunday, April 28 

at 6pm Madrid time: 
▪ Re-pair/withdrawal deadline for advanced entry teams 
▪ Alternates will be filled by their respective list 3 Opening Sunday, April 28 at 10am Madrid 

time and closing Sunday, April 28 at 10pm Madrid time: 
▪ 7 singles only teams (or Top 10 singles player + Top 50 doubles player) online on-site entry 
▪ If Direct Acceptance CH 175 players withdraw with still competing in Madrid, they can enter 

Madrid doubles at this deadline.

MAIN DRAW SINGLES 
96 (79DA+ 12Q+ 5WC) 

QUALIFYING SINGLES 
48 (43DA + 5WC) 

MAIN DRAW DOUBLES 
32 (29DA + 3WC) 

MUTUA MADRID OPEN
MADRID, SPAIN # 2024 – 1536
MAIN DRAW
Wednesday 24 April – Sunday 5 May 2024  * Wednesday start / 
Combined event / Monday qualifying start
Prize Money €  7,877,020
Total Financial Commitment € 9,017,445

.

*The top 13 teams from the final 
2023 ATP Doubles Team Rankings 
shall receive automatic Direct 
Acceptance into the first 5 Masters 
1000 events in the 2024 season (if 
not included as a Direct 
Acceptance on their own merit). To 
qualify for automatic acceptance a 
team must have competed as a 
team in 11 ATP Tour or Grand Slam 
events during the 2023 season. To 
qualify for automatic acceptance 
into the first 5 Masters 1000 
events a team must have 
competed together as a team in 
each week of the 2024 season 
where both players were playing 
doubles in that week. The 
exception would be when they 
were both involved in the singles 
of different events.

Draw Format:

• 32-team draw, with 16 doubles entry teams and up to 16 singles entry teams
• Doubles entry teams will play the singles entry teams (when possible dependent on 
entries) in the Round of 32, with a traditional knock out format thereon

The breakdown of entries is:

• 16 advanced doubles only entries
• 6 advanced singles only entries (or Top 10 singles player + Top 50 doubles player)
• 7 online on-site singles only entries (or Top 10 singles player + Top 50 doubles player)
• 3 wild cards

Scheduling:

• The event will take place over five days, beginning on Tuesday (week 2) and finishing on 
Saturday

On-Court Rules:

• Time between points will be reduced to 15 seconds if a rally is shorter than four shots 
(1-3 shots = 15 seconds, 4 or more shots = 25 seconds)
• Changeover protocols have changed to increase the speed of play

More information on this link: More information 

A Frequently Asked Questions document has also been created for players via this link: 
FAQ 

DOUBLES
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ATP TOUR POINTS & PRIZE MONEY 
BREAKDOWN

PRIZE MONEY: EURO paid through the ATP. 

TAX: Citizens: 21% IVA – 15% IRPF. Foreigners: 24% IRPF 
Passport copy is needed for tax purposes.

PRIZE MONEY

For more information email:

prizemoney@madrid-open.com  .

WINNER 1000 € 963,225 1000 € 391,680

FINALIST 650 € 512,260 600 € 207,660

SEMI-FINALIST 400 € 284,590 360 € 111,360

QUARTER-
FINALIST

200 € 161,995 180 € 55,690

ROUND OF 16 100 € 88,440 90 € 29,860

ROUND OF 32 50 € 51,665 0 € 16,320

ROUND OF 64 30 € 30,225 --- ---

ROUND OF 96 10 € 20,360 --- ---

QUALIFYING 20 -- --- ---

QUALIFYING 2 10 € 11,820 --- ---

QUALIFYING 1 0 € 6,130 --- ---

Ranking 
Points
Singles

Prize Money
Singles

Ranking Points 
Doubles

Prize Money 
Doubles

MUTUA MADRID OPEN
MADRID, SPAIN # 2024 – 1536
MAIN DRAW
Wednesday 24 April – Sunday 5 May 2024  * Wednesday start / 
Combined event / Monday qualifying start
Prize Money €  7,877,020
Total Financial Commitment € 9,017,445

HOTEL ACCOMMODATIONS
OFFICIAL HOTELS

NH Eurobuilding 
(top 35 upon availability)
C. del Padre Damián, 23, 28036 Madrid
Rates: 
€ 251/single; € 266/double

NH Abascal 
(top 35 arriving before the 22 once Eurobuilding 
it’s fully booked )
Calle José Abascal 47, 28028 Madrid
Rates: 
€ 298/single; € 313/double

NH Ribera del Manzanares 
(MD 36 onwards, doubles)
P.º de la Virgen del Puerto, 57, 
Arganzuela, 28005 Madrid
€ 190/single: € 205/double
            

   All hotels: 
   Breakfast included. 
   Excluding tax 10%.

NH Nacional 
(MD 36 onwards)
Paseo del Prado, 48 , 28028 Madrid
Rates: 
€ 290/single; € 305/double

NH Avani AlonsoMartinez 
(qualifying)
C/ de Biarritz, 2, Salamanca, 28028 Madrid
Rates: 
€ 298/single; € 313/double

NH Ventas (
qualifying)
C/ de Biarritz, 2, Salamanca, 28028 Madrid
Rates: 
€ 190/single; € 205/double

HOTEL 

BOOKING
Reservations: 
All reservations via this link: from 22 
March:  
www.icmcimino.com 

Booking deadline 15 April. 

Any queries;
Contact Angely Rodriguez  via the 
website above or if urgent tel: 

T: +34 621 09 85 95 

mailto:prizemoney@madrid-open.com
http://www.icmcimino.com/


MIAMI OPEN PRESENTED BY ITAU
MIAMI, FLORIDA, USA# 2022 – 403
MAIN DRAW
Wednesday 23 March - Sunday 3 April 2022 *Wednesday 
Start/Combined Event
Prize Money US$8,584,055
Total Financial Commitment US$9,554,920

HOSPITALITY
Singles Qualifying: Starting Saturday 20 April. Minimum 5 nights. 

Singles Main Draw: Starting Saturday 20 April. Minimum of 10 nights

Doubles Main Draw: Starting Saturday 27 April. Minimum of 5 nights.

Lucky Loser: The top four (4) lucky losers to sign in the Lucky Loser list each day shall 
receive accommodation through each night they are eligible to be inserted into the 
draw

Doubles Alternates: Rooms for the top two (2) doubles alternate teams shall be 
available from the night prior to the start of the doubles competition through each 
night they are eligible to be inserted into the draw.

TRANSPORTATION

SUPERVISOR

Jorge Mandl
jorge.mandl@atptour.com 
+385 (91) 161 7318 

TRANSPORT 

BOOKING
Airport Transfers: 
To be requested via:  
https://transportmmo.com
 
ONLY for last minute changes:
 +34 661 618 427 / 661614154
transportation@madrid-open.com 
 

ACCREDITATION
Credentials to be requested 
through this link:
https://acreditaciones.madrid-
open.com/forms/jugadores  

The number of PST members eligible 
to receive tournament accreditation 
is three (3) per player. 
Singles and Doubles players still 
competing in quarter finals, will be 
allowed to bring two (2) additional 
PST members on site (up to 5 in 
total).

Queries:
Alejandro Martin
amartin@madrid-open.com  

  

INSERT 
TOURNAMENT 

LOGO HERE

Nearest airport is Madrid–Barajas Airport (MAD) – located approximately 20 minutes from the 
site and 15-25 minutes from the tournament hotels. 
Airport pick-up available for all players. 
Transport service available from Wednesday 17 April. Airport pick-up/drop-off service available 
24 hours, provided that the trip is booked at least 24 hours in advance.

Traveling to Madrid from Barcelona, Munich and Bucharest 
- Barcelona
Airplane: Barcelona’s airport is located approximately 15 minutes away from the site and hotel. 
Direct flights available to Madrid.
Train: Direct train services to Madrid – approximately 2-3 hours.
Car: Approximately 6-7 hours, depending on traffic.
- Munich
Airplane: Munich’s airport is located approximately 25 minutes away from the site and hotel. 
Direct flights.
- Bucharest
Airplane: Bucharest’s airport is approximately 30-35 minutes away from the site and hotel. Direct 
flights.

ATP STAFF ON-SITE

TOUR MANAGER
Thomas Schrader 
thomas.schrader@atptour.com 
+1 904-806-2639 

PR 

Maria Garcia Planas
maria.garciaplanas@atptour.com  
+ 34 686095233

COMMERCIAL
Sara Chamut 
Sara.chamut@atptour.com 
T: +33 607931190 

PHYSIOTHERAPIST

David Pires
david.pires@atptour.com

+351 (914) 298 150 

IT SUPPORT

Tomek Blatkiewicz
tomek.blatkiewicz@atptour.com 

TOUR MANAGER
Diego Pedraza Novak
Diego.pedraza@atptour.com 
+ 44 7519123575

SUPERVISOR
Hans-Juergen Ochs
hansjuergen.ochs@atptour.com 
+ 49 1776 452220

PHYSIOTHERAPIST 
Julia Mast
jmast1703@hotmail.com 
+34 (605) 280 802  

PHYSIOTHERAPIST

Nahuel Zabala
nahuel.zabala@atptour.com 
+ TBC

PHYSIOTHERAPIST

RamiroTobon 
eymardrt@gmail.com 
+52 (5518) 505 997 

PR 
Omar Abdo
omar.abdo@atptour.com 
+966 (54) 054 4278 

MUTUA MADRID OPEN
MADRID, SPAIN # 2024 – 1536
MAIN DRAW
Wednesday 24 April – Sunday 5 May 2024  * Wednesday start / 
Combined event / Monday qualifying start
Prize Money €  7,877,020
Total Financial Commitment € 9,017,445

PR 
Nicola Arzani
Nicola.arzani@atptour.com
+33 680862830

PHYSIOTHERAPIST 
Roberto Serrano
roberto.serrano@atptour.com 
+34 (653) 341 802 

SUPERVISOR

Cedric Mourier
Cedric.mourier@atptour.com 
+33 (6) 23203012 

SUPERVISOR

Andreas Egli
andreas.egli@itftennis.com 
+TBC

SOCIAL MEDIA 

Kate Brinksman
Kate.brinksman@atptour.com  

IT SUPPORT

Marcin Szendzielarz
marcin.szendzielarz@atptour.com

SECURITY 
Jed Stopher
expolassociates@gmail.com
+ 447802918392
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FAQs
The information herein is intended to convey general information only and not provide, nor be relied upon for, legal advice or 
opinion. The information presented is to the best of ATP’s knowledge at this time and may not reflect the most current legal 
developments. ATP shall not be held responsible for any inaccuracies or unexpected changes mandated by the local authorities.  
Players and their support teams are responsible for staying apprised of and understanding and complying with any and all 
applicable current government regulations.

Q1: WHICH DOCUMENTS DO PLAYERS AND THEIR TEAM MEMBERS NEED TO TRAVEL WITH? WHO CAN PROVIDE THESE 
DOCUMENTS?

A1: ATP can provide all players (and their nominated player support team (PST) members) planning to participate with a 
tournament letter of invitation, a letter of support from ATP, and proof of travel insurance (AXA) which covers Player plus one PST 
member (either official coach or physio). 
All letters can be downloaded from TennisUNO .

Players may also be required to travel with appropriate visa documents. It is each player’s responsibility to check with the airline 
which document(s) is required for travel.
To request support letters, proof of insurance, or if you need your Digital ID resent to you, players should email 
Members@Support.ATPTour.com.

Q2: WHAT ARE THE DETAILS OF THE OFF-COURT COACHING TRIAL?

A2: Coaching is allowed at ATP Tour and Challenger Tour tournaments through the end of 2024 on a trial basis with the following 
conditions:
• The coach must sit in the tournament’s designated coaches’ seats
• Verbal coaching is permitted only when the player is at the same end of the court
• Verbal coaching may consist of a few words and/or short phrases (no conversations are permitted)
• Non-verbal coaching (hand signals) is permitted
• Coaching (verbal and non-verbal) is allowed only if it does not interrupt
play or create any hindrance to the opponent. Players may approach their coach or engage in conversation with their coach ONLY 
during the opposing player’s Medical Timeout or a Toilet Break/Change of Attire Break
• Coaches may not speak to their player, when the player leaves the court for any reason
• Penalties and fines to apply for abuse or misuse of the coaching conditions

For more details, please refer to “The 2023 ATP Official Rulebook: VIII The Code / l).ii)

Should you have any questions about this trial, please contact and  ATP Tour Manager or ATP Supervisor.

Q3: WHAT ARE THE 2024 RULES REGARDING THE NEW COMMITMENT AND BONUS POOL STRUCTURE FOR THE ATP MASTER 
1000 & NITTO ATP FINALS? 

A3: NEW COMMITMENT STRUCTURE: top 30 players will be eligible for the bonus pool in 2024 based on total Pepperstone ATP 
Rankings points earned at the ATP Tour Masters 1000 and Nitto ATP Finals events in 2024. To receive 100% of the bonus pool a 
player must play all mandatory ATP Tour Masters 1000 events and the Nitto ATP Finals in which such player is a main draw direct 
acceptance. A player’s Bonus total will be reduced by 25% for every missed Masters 1000 event. Players may fulfil on-site 
promotional requirements to recover 12.5% of the 25% reduction per tournament. This may be done a maximum of two times per 
year, and players may recover a maximum of 200,000 USD. See Bonus’ reductions below based on the number of ATP Masters 
1000s missed: 

OLD COMMITMENT STRUCTURE: under the old structure, players will keep the exemptions they accumulated through 2022. 
Players will not accumulate further exemptions going forward. If a player selects the New Commitment Structure, any existing 
exemption(s) will be removed, and the player moves into the New Commitment Structure. IMPORTANT: This choice is for bonus 
compensation only. No new exemptions will be granted moving forward for those electing to keep commitment exemptions 
earned prior to December 31, 2023. Starting in 2024, each player can only replace Masters 1000 singles main draw results with a 
better score from an ATP Tour 500 or ATP Tour 250 event, when the replacing score is achieved after the Masters 1000 score that is 
being replaced. No players will be able to replace zero (0) point ranking penalties for missing Masters 1000 tournaments for any 
reason. For a complete rule outline, please refer to the ATP Rulebook, I. Circuit Regulations ; 1.07 H. ATP Masters 1000 & Nitto ATP 
Finals Bonus Pool (pages 11-14) or click on this link . Contact the Tour Manager(s) if you have questions.
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