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DUBAI DUTY FREE TENNIS CHAMPIONSHIPS

DUBAI, UNITED ARAB EMIRATES # 2024 – 495

MAIN DRAW
Monday 26 February - Saturday 2 March 2024 *Saturday / Sunday 
Qualifying. Saturday Singles & Doubles Final
Prize Money US $2,941,785 
Total Financial Commitment US $3,113,270

TRAVEL MEASURES
 
 
VISA REQUIREMENTS: Depending on nationality, visas can either be obtained on arrival, or 
individuals may be required to apply for a pre-arranged visit visa from Dubai Immigration 
before travel.  
 
There is a list of exempted countries that can obtain their entry visa upon arrival in Dubai. 

CHECK HERE IF YOU NEED A VISA 
 
Refer to Q1 - FAQs for further instructions regarding entry and visa requirements. 

DIRECTOR 
Salah Tahlak 
T. +971 50 625 3434 
E: Salah.tahlak@ddf.ae

OTHER CONTACT
Sinead El Sibai 
T. +971 50 652 2109
E: Sinead.elsibai@ddf.ae

PLAYER DESK
T. +9714 2392461

PRESS ROOM
T. +9714 3432584

ATP SUPERVISOR (SIGN-IN)
Ahmed Abdel-Azim 
T. +20 100 6004081
E: Ahmed.Abdel-Azim@ATPTour.
com

ATP SUPERVISOR
Roland Herfel 
T. +49 173 2044077
E: Roland.Herfel@ATPTour.com

ATP TOUR MANAGER
Diego Pedraza Novak
T. +44 7519123575 
EE: Diego.Pedraza@ATPTour.com

ATP PR 
Omar Abdo 
T. +966 54 054 4278 
E: Omar.Abdo@ATPTour.com

TOURNAMENT 
CONTACTS

TOURNAMENT INFORMATION
SITE 
Dubai Duty Free Tennis Stadium
The Aviation Club, Al Garhoud Street, 
PO Box 55400
T. +9714 239 5000

Tournament Website

SCHEDULE

QUALIFYING  
Saturday 24 - Sunday 25 February
Start time: 11:00am

MAIN DRAW  
Monday 26 February - Saturday 2 March 
Start times: Monday - Thursday at 2:00pm 
Friday at 1:30pm 
Saturday Doubles Final at 4:30pm 
Saturday Singles Final at 7:00pm

OFFICIAL DRAW  
Saturday 24 February at 1:00pm, Majlis, DDF Tennis 
Stadium

PRACTICE COURTS  
Five (5) practice courts available from Wednesday 21 
February but priority will be given to WTA players who are 
playing and practicing on those days. 
 
T. +9714 3496593 
M. +971 565498542 
E. Ddftc.courtbooking@ddf.ae

SURFACE Hard, Decoturf II

BALL Dunlop Australian Open

ELC Hawkeye Review on Centre Court & 
Courts 1-3, including from Qualifying

STRINGER ERSA Intl. FEE US $20

https://www.visitdubai.com/en/plan-your-trip/visa-information
mailto:Salah.tahlak%40ddf.ae?subject=
mailto:rzurutuza%40mextenis.com?subject=
mailto:Ahmed.Abdel-Azim%40ATPTour.com?subject=
mailto:Ahmed.Abdel-Azim%40ATPTour.com?subject=
mailto:Roland.Herfel%40ATPTour.com?subject=
mailto:Tom.Barnes%40ATPTour.com%20?subject=
mailto:TournamentDesk%40YellowTennisBall.com%20?subject=
mailto:TournamentDesk%40YellowTennisBall.com%20?subject=
mailto:TournamentDesk%40YellowTennisBall.com%20?subject=
mailto:Arnau.Brugues%40ATPTour.com?subject=
mailto:Diego.Pedraza%40ATPTour.com?subject=
mailto:Arnau.Brugues%40ATPTour.com?subject=
mailto:Omar.Abdo%40ATPTour.com?subject=
https://dubaidutyfreetennischampionships.com/
mailto:Ddftc.courtbooking%40ddf.ae?subject=
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WILD CARD 
REQUEST 
Please email: 
ddftc2024.wcrequest@ddf.ae
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DRAW SIZE

2023 
CUT-OFFS

SINGLES ENTRY DEADLINES

DOUBLES ENTRY DEADLINE

MAIN DRAW SINGLES
32 
(23DA + 4Q + 4WC + 1SE) 
 
QUALIFYING SINGLES
16 
(13DA + 3WC) 
 
MAIN DRAW DOUBLES 
16  
(13DA + 1Q + 2WC) 
 
QUALIFYING DOUBLES 
4 
(3DA + 1WC)

2023 SINGLES MAIN 
DRAW CUT-OFF  
 
52 - After W/D: 64 
 
2023 SINGLES 
QUALIFYING CUT-OFF  
 
100 - After W/D: 128 
 
2023 DOUBLES MAIN 
DRAW CUT-OFF: 
 
108 - After W/D: 108 
 
2023 DOUBLES 
QUALIFYING CUT-OFF: 
 
166  - After W/D: 213

MAIN DRAW SINGLES 
Monday 29 January 2024 at 12pm EST (Florida, USA time) through ATP PlayerZone. 
NEW: Players on the Alternate Lists will be considered a Direct Acceptance from Thursday, 10 
AM (Eastern Time, USA) before the tournament. Players who move in from the Alternate Lists 
to the Main Draw/Qualifying that have not withdrawn by the Thursday deadline will have their 
withdrawal count the same way as players who were directly accepted. 

QUALIFYING SINGLES
Monday 5 February 2024 at 12pm EST (Florida, USA time) through ATP PlayerZone.

QUALIFYING ALTERNATE SIGN-IN DEADLINE
Friday 23 February 2024 from 4:00pm-6:00pm local time. Qualifying vacancies after the 
qualifying draw is made shall be filled from the Saturday sign-in, open to any ranked players 
eligible to compete at the event. The Saturday sign-in deadline is 30 minutes prior to the start 
of qualifying matches. All sign-ins are to be done by text message to the Supervisor, Ahmed 
Abdel-Azim, T. +20 100 6004081 (number to be used for sign-in only). The player is responsible 
for having his entry confirmed by the Supervisor. 

DOUBLES ENTRY DEADLINE 
Monday 12 February 2024 at 12:00pm EST (Florida, USA time) through ATP PlayerZone.

IMPORTANT: The doubles online on-site alternate sign-in takes place on Friday 23 February 
from 12:01am - 3:00pm EDT ( Florida, USA time) on ATP PlayerZone, to populate an alternate list 
for any vacancies occurring after the withdrawal deadline and prior to the doubles draw being 
made.

Teams who did not enter through the online on-site alternate sign-in are eligible to sign the 
daily alternate sign-in and are placed below those teams on the alternate list who did enter 
through the online method. To be eligible, those teams must sign-in on the first day of the 
doubles competition.

DRAW BREAKDOWN - 2023 CUT-OFFS - POINTS & PRIZE MONEY

ATP TOUR POINTS & PRIZE 
MONEY BREAKDOWN
PRIZE MONEY: USD paid through the ATP.  
TAX: No tax withheld.  

WINNER 500 $550,140 500

RANKING 
POINTS
SINGLES 

RANKING 
POINTS
DOUBLES

SINGLES 
$

FINALIST 330 $296,000 300

SEMI-FINALIST 200 $157,755 180

QUARTER-FINALIST 100 $80,600 90

ROUND 16 50 $43,025 0

ROUND 32 0 $22,945 –––

QUALIFYING 25 --- 45

QUALIFYING 2 13 $11,760 25

DOUBLES
$

$180,700

$96,370

 $48,760

$24,380

 $12,620

–––

–––

---

QUALIFYING 1 0 $6,595 ––– ---

mailto:ddftc2024.wcrequest%40ddf.ae?subject=


ATP STAFF ON-SITE
SUPERVISOR (SIGN-IN)
Ahmed Abdel-Azim 
E: Ahmed.Abdel-Azim@
ATPTour.com  
T. +20 100 6004081

TOUR MANAGER
Diego Pedraza 
E: Diego.Pedraza@
ATPTour.com
T. +44 7519123575

PR
Omar Abdo 
E: Omar.Abdo@ 
ATPTour.com
T. +966 54 054 4278

PR
Rachna Nayyar 
E: rachnayyar@ 
gmail.com
T. +91 77383 72602

SUPERVISOR
Roland Herfel 
E: Roland.Herfel@
ATPTour.com 
T. +49 173 2044077

IT SUPPORT 
Kacper Dworniczek 
E: Kacper.Dworniczek@
ATPTour.com

PHYSIOTHERAPIST
Graham Anderson 
E: Graham.Anderson@
ATPTour.com
T. +1 904 4154629

PHYSIOTHERAPIST
Timo Kalbanter 
E: Timo.Kalbantner@
ATPTour.com 
T. +49 170 408 6776

SECURITY 
Jed Stopher 
E: expolassociates@
gmail.com 
T. +44 7802918392
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HOTEL ACCOMMODATION
MAIN DRAW AND QUALIFYING HOTEL 

Jumeriah Creekside Hotel
Sheikh Rashid Road, Al Garhoud, Dubai, UAE
T. +971 4 230 8555
Hotel Website 
 

 

HOSPITALITY
Singles Qualifying: Starting Friday 23 February through the night of the player’s last Qualifying 
match.

Doubles Qualifing: Starting Friday 23 February through the night of the player's last Qualifying 
match.

Singles Main Draw: Starting Friday 23 February. Minimum of 6 nights.

Doubles Main Draw: Starting Saturday 24 February. Minimum of 2 nights if staying in individual 
rooms; minimum of 5 nights, if sharing a room with another player. Sharing rooms is not encouraged. 
 
Lucky Loser: The number one (1) lucky loser to sign in the Lucky Loser list each day shall receive 
accommodation through each night he is eligible to be inserted into the draw.

Doubles 500 Lucky Loser: The top lucky loser team to sign in the Lucky Loser list each day shall 
receive accommodation through each night they are eligible to be inserted into the draw.

TRANSPORTATION
Airport Transportation: Airport pick-up available for all players from Dubai International 
Airport (DXB) – located approximately 10 minutes away from the site/hotel. Transport service 
available from Wednesday 21 February.

Traveling to Dubai from Rio de Janeiro, Doha and Los Cabos 

Rio de Janeiro 
• Airplane: Rio International airport is located approximately 45 minutes away from the site 
and hotel. Some direct flights available to Dubai. 
 
Doha 
• Airplane: Doha airport is located approximately 25-35 minutes away from the site and hotel, 
respectively. Direct flights available to Dubai. 
 
Los Cabos 
• Airplane: Los Cabos airport is located approximately 30 minutes away from the site. Only 
connecting flights available to Dubai.

Reservations: To be made 
via Tennis UNO

Queries: Elisa Yana

E. hotelreservation@ddf.ae
T.  +971 50 5857856

Booking deadline: 12 
February 2024

Check here if you need a 
visa. 

Apply here: "Dubai Visa"

Queries: Roland Arceo

E. dubaitennisvisa@ddf.ae
T. +971 56 4305026

Airport transfers:
To be made via Tennis UNO

 
Elisa Yana 
E. Transport@ddf.ae 
T. +971 50 5857856 

Credentials to be requested via 
Tennis UNO

The number of PST members 
eligible to receive tournament 
accreditation is three (3) per 
player. 

For queries or additional 
requests:

Elisa Yana
E. ddftc.accreditation@ddf.ae
T. +971 50 5857856 

HOTEL     
BOOKING

VISA 

TRANSPORT 
BOOKING

ACCREDITATION

HOTEL & TRANSPORT RESERVATIONS - ATP STAFF ON-SITE

 
Rates
US $231 - Single or Double occupancy
*Breakfast and Taxes included

Cancellation Policy
Cancellations should be made 36 hours prior 
to arrival to avoid incurring charges.  

 
PST Room Bookings: Hotel booking details and cancellation/changes to be determined and 
communicated soon. 

mailto:Ahmed.Abdel-Azim%40ATPTour.com?subject=
mailto:Ahmed.Abdel-Azim%40ATPTour.com?subject=
mailto:Diego.Pedraza%40ATPTour.com?subject=
mailto:Diego.Pedraza%40ATPTour.com?subject=
mailto:Denis.Zivkovic%40ATPTour.com%20?subject=
mailto:Martin.Dagahs%40ATPTour.com%20?subject=
mailto:rachnayyar%40gmail.com?subject=
mailto:rachnayyar%40gmail.com?subject=
mailto:Roland.Herfel%40ATPTour.com?subject=
mailto:Roland.Herfel%40ATPTour.com?subject=
mailto:%20Kacper.Dworniczek%40ATPTour.com?subject=
mailto:%20Kacper.Dworniczek%40ATPTour.com?subject=
mailto:Graham.Anderson%40ATPTour.com?subject=
mailto:Graham.Anderson%40ATPTour.com?subject=
mailto:Timo.Kalbantner%40ATPTour.com?subject=
mailto:Timo.Kalbantner%40ATPTour.com?subject=
mailto:expolassociates%40gmail.com?subject=
mailto:expolassociates%40gmail.com?subject=
https://www.jumeirah.com/en/stay/dubai/jumeirah-creekside-hotel
http://www.tennisuno.com
mailto:hotelreservation%40ddf.ae%20?subject=
https://www.visitdubai.com/en/plan-your-trip/visa-information
https://www.visitdubai.com/en/plan-your-trip/visa-information
https://ddftennis.com/registration-2024/registration
mailto:dubaitennisvisa%40ddf.ae?subject=
http://www.tennisuno.com
mailto:Transport%40ddf.ae?subject=
http://www.tennisuno.com
mailto:ddftc.accreditation%40ddf.ae?subject=
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FAQS

Q1: 	 WHAT ARE THE ENTRY REQUIREMENTS FOR FOREIGN TRAVELLERS ENTERING THE U.A.E.?

Q2: 	 WHICH DOCUMENTS DO PLAYERS AND THEIR TEAM MEMBERS NEED TO TRAVEL WITH? WHO CAN 	
	 PROVIDE THESE DOCUMENTS?

A1: 	 Depending on nationality, visas can either be obtained on arrival, or you may be required to apply for a pre-	
	 arranged visit visa from Dubai Immigration before travel. There are a list of exempted countries that can obtain  
	 their entry visa upon arrival in Dubai. Check HERE if you need a visa.  
 
	 Nationalities who are not on the list are required to apply for their visa in advance through the Tournament  
	 Online application portal: https://ddftennis.com/registration-2024/registration. The Tournament  Organizer will  
	 notify the applicant and provide the copy of the e-visa once available. A printed copy of the E-Visa is required and 	
	 should be presented when requested by the authorities. 
 
	 Holders of a Diplomatic passport should inform the Tournament Organizer by sending email to:
 	 dubaitennisvisa@ddf.ae for assistance. It is the player's responsibility to check any additional and individual  
	 travel requirements.

A2:    	ATP can provide all players (and their nominated player support team (PST) members) planning to participate 	
	 with a tournament invitation letter and ATP letter of support.

	 Division I and II player members have been sent a Digital ID, which can provide proof of status as a professional 	
	 player. Players may also be required to travel with appropriate visa documents. It is each player’s responsibility 	
	 to check with the airline which document(s) is required for travel.

	 Email Members@Support.ATPTour.com or WhatsApp +447596860316 for further information, and proof of travel  
	 insurance (AXA) which covers Player plus one PST member. 

THE INFORMATION HEREIN IS INTENDED TO CONVEY GENERAL INFORMATION ONLY AND NOT PROVIDE, NOR BE RELIED UPON FOR, LEGAL ADVICE OR 
OPINION. THE INFORMATION PRESENTED IS TO THE BEST OF ATP’S KNOWLEDGE AT THIS TIME AND MAY NOT REFLECT THE MOST CURRENT LEGAL 
DEVELOPMENTS. ATP SHALL NOT BE HELD RESPONSIBLE FOR ANY INACCURACIES OR UNEXPECTED CHANGES MANDATED BY THE LOCAL AUTHORITIES. 
PLAYERS AND THEIR SUPPORT TEAMS ARE RESPONSIBLE FOR STAYING APPRISED OF AND UNDERSTANDING AND COMPLYING WITH ANY AND ALL 
APPLICABLE CURRENT GOVERNMENT REGULATIONS.

Q3: 	 WHAT ARE THE NEW LIST MANAGEMENT PROCEDURES? 
A3:	 Once the acceptance lists are finalized, lists will be frozen until Tuesday, 12 Noon, Eastern Time, USA the week 	
	 before the tournament (except for Masters 1000 MDS lists). At that time, lists will be dropped for withdrawals and 	
	 move as per normal until the Friday Withdrawal Deadline (10 AM, Eastern Time, USA).

Q4:	 WHAT ARE THE DETAILS OF THE OFF-COURT COACHING TRIAL?	
A4:	 Coaching is allowed at ATP Tour tournaments through the end of 2024 on a trial basis with the following  
	 conditions: 

	 • The coach must sit in the tournament’s designated coaches’ seats on all courts
	 • Verbal coaching is permitted only when the player is at the same end of the court
	 • Verbal coaching may consist of a few words and/or short phrases (no conversations are permitted)
	 • Non-verbal coaching (hand signals) is permitted
	 • Coaching (verbal and non-verbal) is allowed only if it does not interrupt play or create any hindrance to the
	 opponent
	 • Coaches may not speak to their player, when the player leaves the court for any reason
	 • Penalties and fines to apply for abuse or misuse of the coaching conditions
 
	 For more details, please refer to the 2024 Official ATP Rulebook: VIII The Code / L. l) ii).
 
	 Should you have any questions about this trial, please contact an ATP Supervisor.

https://www.visitdubai.com/en/plan-your-trip/visa-information
https://ddftennis.com/registration-2024/registration
mailto:dubaitennisvisa%40%20%20ddf.ae?subject=
mailto:Members%40Support.ATPTour.co?subject=
https://www.atptour.com/en/corporate/rulebook

