
TOURNAMENT INFORMATION
SCHEDULE

QUALIFYING
Saturday 17 August; 11:00 am
Sunday 18 August 1:00 pm

MAIN DRAW
Sunday 3:00 pm & 6:30 pm
Monday – Friday 2:00 pm & 6:30 pm
Saturday 2:00 pm Doubles Final; 5:00 pm Singles Final

OFFICIAL DRAW
Friday 16 August Time TBD

PRACTICE COURTS:
Six (6) courts available from Thursday 15 August
T: +1 336-332-2683

SITE
Wake Forest University
100 West 32nd Street
Winston-Salem, NC  27105

Tournament Website

SURFACE Hard

BALL Wilson US Open Extra Duty

ELC Hawkeye Live (four courts)
 
STRINGER Mozi Tennis $25 per racquet

WINSTON-SALEM OPEN
WINSTON-SALEM, NORTH CAROLINA, USA# 2024 – 6242
MAIN DRAW
18-24 August *Sunday start, Saturday final 
Prize Money US$779,780
Total Financial Commitment US$867,750

TOURNAMENT
CONTACTS

TOURNAMENT DIRECTOR
Jeff Ryan
T:  +1 336 310 6754
E: ryan@winstonsalemopen.com 

PLAYER DESK
T: +1  336-332-2683

MEDIA CONTACT
Robin Lindner
T: +1 336-926-8000
E: 
Lindner@winstonsalemopen.com 

ATP SUPERVISORS
Jaime Chavez (sign-in)
T: +52 449 8042546
E: jaime.Chavez@atptour.com 

Gerry Armstrong 
T: +44 7974 688910 
E: gwa@atptour.com 

ATP TOUR MANAGER
Nicolas Rakitin
T: +1 904 497 6422
E: nicolas.rakitin@atptour.com 

ATP PR
Melissa Caouki
T: +44 7557 372906
E: melissa.Caouki@atptour.com 
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SINGLES ENTRY DEADLINES
MAIN DRAW SINGLES

Monday, 22 July at 12pm EDT (Florida, USA time) through ATP PlayerZone. 
Players on the Alternate Lists will be considered a Direct Acceptance from Thursday, 
10 AM (Eastern Time, USA) before the tournament. Players who move in from the 
Alternate Lists to the Main Draw/Qualifying that have not withdrawn by the Thursday 
deadline will have their withdrawal count the same way as players who were directly 
accepted.

QUALIFYING SINGLES
Monday 29 July at 12pm EDT (Florida, USA time) through ATP PlayerZone.

QUALIFYING ALTERNATE SIGN-IN
Friday, 16 August from 4:00pm-6:00pm local time. Qualifying vacancies after the 
qualifying draw is made shall be filled from the Saturday sign-in, open to any ranked 
players eligible to compete at the event. The Saturday sign-in deadline is 30 minutes 
prior to the start of qualifying matches. All sign-ins are to be done by text message to 
the Qualifying Supervisor, Gerry Armstrong, +44 7974 688910  (number to be used for 
sign-in only). The player is responsible for having his entry confirmed by the 

Supervisor. 

DRAW SIZE

ATP TOUR

DRAW BREAKDOWN – DOUBLES TRIAL - 2023 CUT-OFFS

DOUBLES ENTRY DEADLINES
Monday 5 August at 12:00pm EST (Florida, USA time) through ATP PlayerZone.

IMPORTANT: The doubles online on-site alternate sign-in takes place on Friday 16 
August from 12:01am - 3:00pm EDT (Florida, USA time) on ATP PlayerZone to populate 
an Alternate List for any vacancies occurring after the withdrawal deadline and prior 
to the doubles draw being made.  Teams who did not enter through the online on-site 
alternate sign-in are eligible to sign the daily alternate sign-in and are placed below 
those teams on the alternate list who did enter through the online method. To be 

eligible, those teams must sign-in on the first day of the doubles competition.

MAIN DRAW SINGLES
48
(35DA  4Q 4WC 5SE)

QUALIFYING SINGLES
16
(14DA+2WC)

MAIN DRAW DOUBLES*
16
(14DA+2WC)

2023 CUT-OFFS
2023 SINGLES MAIN 
DRAW CUT-OFF:
84 – After W/D: 107

2023 SINGLES 
QUALIFYING CUT-OFF
113 – After W/D: 403

2023 DOUBLES MAIN 
DRAW CUT-OFF:
91 – On-site: 107

WINSTON-SALEM OPEN
WINSTON-SALEM, NORTH CAROLINA, USA# 2024 – 6242
MAIN DRAW
18-24 August *Sunday start, Saturday final 
Prize Money US$779,780
Total Financial Commitment US$867,750

DOUBLES TRIAL
DOUBLES TRIAL CHANGES

 Main Draw: 16-team draw played over Monday-Saturday

 Traditional acceptance methods.

21 seconds between all points (18+3) (Temporary modification to Rule 7.22)

60-second changeovers with a time call after 40 seconds. Points should start at 
the 60-second mark at the latest (Temporary modification to Rule 7.22)

Singles versus doubles team matches in the first round whenever possible 
(Temporary modification to Rules 7.15 and 7.16)

Each team may request a 10-second time extension on their serve once per set, 
including tie-breaks (Temporary modification to Rule 7.22)

Free crowd movement on the sides of the court (Temporary modification to Rule 
6.04)

Doubles-only court (when possible) (Temporary modification to Rule 7.21)



HOTEL ACCOMMODATION
Marriott Downtown
425 N. Cherry Street
Winston-Salem, NC 27101

Rate:  $138 single/double (plus tax)
Breakfast provided for player room only.

Hotel Website

MIAMI OPEN PRESENTED BY ITAU
MIAMI, FLORIDA, USA# 2022 – 403
MAIN DRAW
Wednesday 23 March - Sunday 3 April 2022 *Wednesday 
Start/Combined Event
Prize Money US$8,584,055
Total Financial Commitment US$9,554,920

HOTEL BOOKING

ATP TOUR 

HOTEL AND TRANSPORT RESERVATIONS – ATP STAFF ON SITE

HOSPITALITY
Singles Qualifying: Starting Friday, 16 August through the night of the 
player’s last Qualifying match.
Lucky Loser: The number one (1) lucky loser to sign in the Lucky Loser list 
each day shall receive accommodation through each night he is eligible to 
be inserted into the draw
Singles Main Draw: Starting Friday, 16 August. Minimum of 5 nights.
Doubles Main Draw: Starting Friday, 16 August. Minimum of 2 nights if 
staying in individual rooms; minimum of 5 nights, if sharing a room with 
another player. (NB. Sharing rooms is discouraged)
Doubles Alternates: Rooms for the top doubles alternate team shall be 
available from the night prior to the start of the doubles competition 
through each night they are eligible to be inserted into the draw.

TRANSPORTATION

SUPERVISOR
Gerry Armstrong
E: gwa@atptour.com
T: +44 7974 688910 

Reservations: All bookings to 
be made via  TennisUNO.

Booking deadline: 07 August

Queries:
Wendy O’Kane 
T: +1 -714 -264-7171
E: Okane@winstonsalemopen.com 

TRANSPORT BOOKING
Airport Transfers:  
TennisUNO.com

Queries:
Winston-Salem Open 
Transportation
T: 336-332-2684

ACCREDITATION
*Credentials to be 
requested through 
TennisUNO.

Two (2) PSTs are eligible to 
receive tournament 
accreditation.

Queries:
Haley Wilson
E: 
haley.Wilson@winstonsalem
open.com

INSERT 
TOURNAMENT 

LOGO HERE

Airport Transportation: Transportation will start on Thursday 15 August.  
Tranportation provided from Piedmond Triad International Airport (GSO) in 
Greensboro.  Airport is approximately 30 minutes from hotel and site

Transportation is NOT provided to/from Raleigh Durham (RDU) or Charlotte 
International (CLT).

Air Travel: Multiple connecting flights per day from Cincinnati (CVG) or Dayton 
(DAY) to Piedmont Triad Int’l Airport in Greensboro (GSO)
Car Travel:   Winston-Salem is an approximate 7-hour car drive from Cincinnati.

ATP STAFF ON-SITE
SUPERVISOR
Jaime Chavez
E: jaime.Chavez@atptour.com 
T: +52 449 804 2546

TOUR MANAGER
Nicolas Rakitin
E: nicolas.Rakitin@atptour.com 
T: +1 904 497 6422

PHYSIOTHERAPIST
Paul Ness
E: paul.ness@atptour.com
T: +61 4775 77717

PHYSIOTHERAPIST
Frank Wang
E: frank.wang@atptour.com 
T: +1 312 607 9836

IT SUPPORT
Marcin Szendzielarz
E: marcin.Szendzielarz@atptour.com 
T:  +48 600 801 739

PR 
Melissa Caouki
E: melissa.Caouki@atptour.com 
T: +44 7557 372906

WINSTON-SALEM OPEN
WINSTON-SALEM, NORTH CAROLINA, USA# 2024 – 6242
MAIN DRAW
18-24 August *Sunday start, Saturday final 
Prize Money US$779,780
Total Financial Commitment US$867,750

https://www.marriott.com/en-us/hotels/intmc-winston-salem-marriott/overview/
mailto:gwa@atptour.com
https://tennisuno.com/home/welcome?ReturnUrl=%2f
mailto:Okane@winstonsalemopen.com
https://tennisuno.com/home/welcome?ReturnUrl=%2f
https://tennisuno.com/home/welcome?ReturnUrl=%2f
mailto:haley.Wilson@winstonsalemopen.com
mailto:haley.Wilson@winstonsalemopen.com
mailto:jaime.Chavez@atptour.com
mailto:nicolas.Rakitin@atptour.com
mailto:paul.ness@atptour.com
mailto:frank.wang@atptour.com
mailto:marcin.Szendzielarz@atptour.com
mailto:melissa.Caouki@atptour.com


ATP TOUR

POINTS & PRIZE MONEY

ATP TOUR POINTS & PRIZE MONEY 
BREAKDOWN
PRIZE MONEY: USD paid through the ATP TAX: 30% Federal Tax Withheld for non-US 
citizens or legal residents**.  4% state tax withheld for non-North Carolina residents.

PRIZE MONEY
** U.S. Citizens & 
permanent residents 
MUST have a W-9 on 
file with the 
tournament or 30% 
Federal tax will be 
withheld.

Taxes stated do not 
include those imposed 
on residents in tax-
havens.

Ranking 
Points
Singles

Prize Money
Singles

Ranking 
Points 
Doubles

Prize Money 
Doubles

Winner 250 $107,060 250 $42,120

FINALIST 165 $61,435 150 $22,050

SEMI-FINALIST 100 $35,280 90 $12,470

QUARTER-
FINALIST

50 $20,375 45 $7,220

ROUND OF 16 25 $11,640 0 $4,260

ROUND OF 32 13 $6,840 --- ---

ROUND OF 48 0 $4,160 --- ---

QUALIFYING 8 --- --- ---

QUALIFYING 2 4 $2,205 --- ---

QUALIFYING 1 0 $1,215 --- ---

WINSTON-SALEM OPEN
WINSTON-SALEM, NORTH CAROLINA, USA# 2024 – 6242
MAIN DRAW
18-24 August *Sunday start, Saturday final 
Prize Money US$779,780
Total Financial Commitment US$867,750



FAQs

ATP TOUR 

The information herein is intended to convey general information only and not provide, nor be relied upon for, legal advice or 
opinion. The information presented is to the best of ATP’s knowledge at this time and may not reflect the most current legal 
developments. ATP shall not be held responsible for any inaccuracies or unexpected changes mandated by the local authorities.  
Players and their support teams are responsible for staying apprised of and understanding and complying with any and all 
applicable current government regulations.

Q1: WHAT ARE THE ENTRY REQUIREMENTS FOR FOREIGN TRAVELERS ENTERING THE UNITED STATES?
 
A1:  There are no Covid-19 requirements to enter the United States.

Visa Requirements - Players should check with their local consular service (the country of transit and / or USA) for what type of visa 
is required to enter the USA. 

It is the player's responsibility to check any additional and individual travel requirements. 

Q2: WHICH DOCUMENTS DO PLAYERS AND THEIR TEAM MEMBERS NEED TO TRAVEL WITH? WHO CAN PROVIDE THESE DOCUMENTS?

A2: ATP can provide all players (and their nominated player support team (PST) members) planning to participate with a tournament 
letter of invitation, a letter of support from ATP, and proof of travel insurance (Chubb) which covers Player plus one PST member 
(either official coach or physio). 

All letters can be downloaded from TennisUNO . 
It is each player’s responsibility to check with the airline which document(s) is required for travel.

To request support letters, proof of insurance, or if you need your Digital ID resent to you, players should email 
Members@Support.ATPTour.com. . 

Q3:  WHAT ARE THE LIST MANAGEMENT PROCEDURES?

A4:  Once the acceptance lists are finalized, lists will be frozen until Tuesday, 12 Noon, Eastern Time, USA the week before the 
tournament (except for Masters 1000 MDS lists). At that time, the unused Reserved Acceptance (RA) spots on the Qualifying Singles 
lists will be dropped, and all lists will move as per normal until the Friday Withdrawal Deadline (10 AM, Eastern Time, USA).
 
For the full policy, please click HERE

Q4: Q3: WHAT ARE THE DETAILS OF THE OFF-COURT COACHING TRIAL?

A4:  Coaching is allowed at ATP Tour and Challenger tournaments through the end of 2024 on a trial basis with the following 
conditions:

• The coach must sit in the tournament’s designated coaches seats on all courts.

• Verbal coaching is permitted only when the player is at the same end of the court.

• Verbal coaching may consist of a few words and/or short phases (no conversations are permitted).

• Non-verbal coaching (hand signals) is permitted.

• Coaching (verbal and non-verbal) is allowed only if it does not interrupt play or create any hindrance to the opponent.

• Coaches may not speak to their player when the player leaves the court for any reason.

• Penalties and fines to apply for abuse or misuse of the coaching conditions.

For more details, please refer to “The 2024 ATP Official Rulebook: VIII The Code / l).ii)

Should you have any questions about this trial, please contact and  ATP Tour Manager or ATP Supervisor.

WINSTON-SALEM OPEN
WINSTON-SALEM, NORTH CAROLINA, USA# 2024 – 6242
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18-24 August *Sunday start, Saturday final 
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