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TOURNAMENT INFORMATION

SCHEDULE

QUALIFYING
Saturday 24 February
5:00 pm

Sunday 25 February
6:00 pm

MAIN DRAW

ABIERTO MEXICANO TELCEL
ACAPULCO, MEXICO #2024-807
MAIN DRAW

26 FEBRUARY - 02 MARCH 2024
Prize Money US$2,206,080

Total Financial Commitment US$2,377,565

Monday-Friday 26 February-01March

6:00 pm

Saturday 02 March
Doubles Final - 6:30 pm
Singles Final - 9:00 pm

OFFICIAL DRAW
Saturday 25 February
3:00 pm; Match Lounge Arena GNPs

PRACTICE COURTS

Seven (7) courts available beginning Wednesday

21 February:
2 on-site
5 Pierre Marquez Hotel

SITE

Boulevard de las Naciones & Paseo de los

Manglares
Rivera Diamante
Acapulco, Mexico

Tournament Website

SURFACE Hard
BALL Wilson US Open Extra Duty
ELC Hawkeye Review, Stadium Court

STRINGER Wilson/US$25 per racquet

21 February 2024

TOURNAMENT
CONTACTS

TOURNAMENT DIRECTOR
Alvaro Falla

T +

E: afalla@pegaso.net

ADDITIONAL CONTACTS
Geoffrey Fernandez
T: +52 55 4505 9011

E: jfernandez@pegaso.net

Mariola Gonzalez Huerta
T: +52 55 3533 8584

E: mgonzalez@mextenis.com

PRACTICE COURTS
Noemi Ramirez

T: +346 25 499490
E:

MEDIA CONTACT

America Jimenez

T: +52 55 3037 3189

E: america@mextenis.com

ATP SUPERVISORS

Ali Nili

T: +1602 412 8722

E: ali.nili@atptour.com

Jaime Chavez
T: +52 449 804 2546

E: jaime.Chavez@atptour.com

ATP TOUR MANAGER

Arnau Brugues

T: +1-904-775-9983

E: Arnau.brugues@atptour.com

ATP PR
Maria Garcia-Planas
T: +34 686 095233

E: maria.garciaplanas@atptour.com
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ABIERTO MEXICANO TELCEL

ACAPULCO, MEXICO #2024-807

MAIN DRAW

26 FEBRUARY - 02 MARCH 2024

Prize Money US$2,206,080

Total Financial Commitment US$2,377,565
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DRAW BREAKDOWN - 2023 CUT-OFFS - POINTS & PRIZE MONEY

SINGLES ENTRY DEADLINES

MAIN DRAW SINGLES

Monday 29 January at 12pm EDT (Florida, USA time) through ATP PlayerZone.

Players on the Alternate Lists will be considered a Direct Acceptance from Thursday, 10 AM
(Eastern Time, USA) before the tournament. Players who move in from the Alternate Lists to the
Main Draw/Qualifying that have not withdrawn by the Thursday deadline will have their
withdrawal count the same way as players who were directly accepted.

QUALIFYING SINGLES
Monday, 05 February at 12pm EDT (Florida, USA time) through ATP PlayerZone.

QUALIFYING ALTERNATE SIGN-IN

Friday, 23 February from 4:00pm-6:00pm local time. Qualifying vacancies after the qualifying draw
is made shall be filled from the Saturday sign-in, open to any ranked players eligible to compete at
the event. The Saturday sign-in deadline is 30 minutes prior to the start of qualifying matches. All
sign-ins are to be done by text message to the Qualifying Supervisor, Ali Nili, +1 602 412 8722
(number to be used for sign-in only). The player is responsible for having his entry confirmed by the
Supervisor.

DOUBLES ENTRY DEADLINES

Monday 12 February at 12:00pm EST (Florida, USA time) through ATP PlayerZone.

IMPORTANT: The doubles online on-site alternate sign-in takes place on Friday 23 February from
12:071am - 3:00pm EDT (Florida, USA time) on ATP PlayerZone to populate an Alternate List for any
vacancies occurring after the withdrawal deadline and prior to the doubles draw being made.
Teams who did not enter through the online on-site alternate sign-in are eligible to sign the daily
alternate sign-in and are placed below those teams on the alternate list who did enter through the
online method. To be eligible, those teams must sign-in on the first day of the doubles competition.

ATP TOUR POINTS & PRIZE MONEY
BREAKDOWN

PRIZE MONEY: USD paid through the ATP. TAX*: 25% Federal Tax Withheld from non-
Mexican citizens. Mexican Citizens: Depends on present tax regime.

Ranking Prize Money Ranking Prize Money
Points Singles Points Doubles
Singles Doubles
Winner 500 $412,555 500 $135,510
FINALIST 330 $221,975 300 $72,270
SEMI-FINALIST 200 $118,300 180 $36,570
QUARTER- 100 $60,440 90 $18,280
FINALIST
ROUND OF 16 50 $32,265 -0 $9.460
ROUND OF 32 0 $17,210 L -
QUALIFYING 25 --- 45
QUALIFYING 2 13 $8.820 25
QUALIFYING 1 0 $4,945
ATP TOUR

AFD

500
DRAW SIZE

MAIN DRAW SINGLES
32
(23 DA+4Q+4WC+1SE)

QUALIFYING SINGLES
16
(13DA+3WC)

MAIN DRAW DOUBLES*
16
(13DA+1Q+2WC)

QUALIFYING DOUBLES
4
(3DA+TWC)

2023 CUT-OFFS

2023 SINGLES MAIN
DRAW CUT-OFF:
58 - After WD - 106

2023 SINGLES
QUALIFYING CUT-OFF
142- After WD - 311

2023 DOUBLES MAIN
DRAW CUT-OFF:
104 / After WD-142

2023 DOUBLES
QUALIFYING DRAW
CUT-OFF:

168

PRIZE MONEY

**Taxes stated do not
include those
imposed on residents
in tax-havens.

AFPTOUR
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ABIERTO MEXICANO TELCEL
ACAPULCO, MEXICO #2024-807
MAIN DRAW

26 FEBRUARY - 02 MARCH 2024
Prize Money US$2,206,080

HOTEL AND TRANSPORT RESERVATIONS - ATP STAFF ON SITE

HOTEL ACCOMMODATION

Princess Mundo Imperial - La Perla

Avenida Costera de las Palmas S/N

Playa Revolcadero Fracc\

Granjas del Marqués, 39890 Acapulco de Juéarez, Gro.
Tel: 52744 4691000

Hotel Website

Rates - USDS is approximate (Rates include tax, resort fee & breakfast)
US$253/$271 - Perla Single/Double
USD$287/US$304 - Perla Jr. Suite Single/Double

(Room rate covered by tournament under hospitality rules. Guests responsible for upgrade fees for Jr.

Suite)

PLEASE NOTE THE HOTEL WILL CLOSE FOR CONSTRUCTION ON MONDAY, 04 MARCH.

HOSPITALITY

Singles Qualifying: Starting Friday 23 February through the night of the
players last Qualifying match.

Lucky Loser: The number one (1) lucky loser to sign in the Lucky Loser
list each day shall receive accommodation through each night he is
eligible to be inserted into the draw

Singles Main Draw: Starting Friday 23 February. Minimum of 6 nights.
Doubles Main Draw: Starting Saturday 24 February. Minimum of 2
nights if staying in individual rooms; minimum of 5 nights, if sharing a
room with another player. (Sharing rooms is not encouraged).
Doubles Qualifying: Starting Friday 23 February through the night of
the players’ last match.

Doubles Lucky Loser: The top lucky loser team to sign in the Lucky
Loser list each day shall receive accommodation through each night
they are eligible to be inserted into the draw.

TRANSPORTATION

Airport Transportation: Airport pick-up provided for all players from Acapulco
International Airport (ACA). Transportation available from Thursday 22 February.
Airport is approximately a 15-minute drive to hotel and site. :

Traveling to Acapulco from Rio de Janeiro, Doha and Los Cabos

Rio de Janeiro = Airplane: Only connecting flights available to Acapulco.

Doha « Airplane:. Only connecting flights available to Acapulco.

Los Cabos = Airplane: Only connecting flights available to Acapulco.

ATP STAFF ON-SITE

Total Financial Commitment US$2,377,565

SUPERVISOR

Al Nili

E: ali.nili@atptour.com
T: +1602 412 8722

PHYSIOTHERAPIST

Gwen Buyze

E: gwen.guyze@atptour.com
T.+336 31772365

PHYSIOTHERAPIST
Ramiro Tobon

E: eymardrt@gmail.com
T: +525 518 505 997

IT SUPPORT
TBD
E:

ATP TOUR

TOUR MANAGER

Arnau Brugues

E: Arnau.brugues®@atptour.com
T: +1-904-775-9983

PHYSIOTHERAPIST

David Pires

E: david.pires@atptour.com
T: +351914 298 150

PR

Maria Garcia-Planas

E: maria.garciaplanas@atptour.com
T: +34 686 095233

HOTEL BOOKING

Reservations: All bookings to be
made via TennisUNO. Beginning
26 January

Booking deadline: 12 February

Queries:
Roy Ontiveros
T: +52 55 5408 9572

E: roy@mextenis.mx

TRANSPORT BOOKING

Airport Transfers:
TennisUNO.com

Queries:

Polo Abaroa

T: +52 74 4448 2780

E: labaroa@mextenis.mx

ACCREDITATION

*Credentials to be

requested through
TennisUNO.

The number of PST
members eligible to
receive tournament
accreditation is two (2)
per player.

Queries:
Geoffrey Fernandez
E: fernandez@pegaso.net
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FAQs

The information herein is intended to convey general information only and not provide, nor be relied upon for,
legal advice or opinion. The information presented is to the best of ATP's knowledge at this time and may not
reflect the most current legal developments. ATP shall not be held responsible for any inaccuracies or
unexpected changes mandated by the local authorities. Players and their support teams are responsible for
staying apprised of and understanding and complying with any and all applicable current government
regulations.

Q1: WHAT ARE THE ENTRY REQUIREMENTS FOR FOREIGN TRAVELERS ENTERING MEXICO?

A1: There are currently no Covid-19 entry restrictions in place for Mexico..

It is the player's responsibility to check for any updated and individual travel requirements.

Q2: WHICH DOCUMENTS DO PLAYERS AND THEIR TEAM MEMBERS NEED TO TRAVEL WITH? WHO CAN PROVIDE
THESE DOCUMENTS?

A2: ATP can provide all players (and their nominated player support team (PST) members) planning to
participate with a tournament letter of invitation, a letter of support from ATP, and proof of travel insurance
(Chubb) which covers Player plus one PST member (either official coach or physio).

All letters can be downloaded from TennisUNO .

Division | and Il player members have been sent a Digital ID, which can provide proof of status as a
professionalplayer. Players may also be required to travel with appropriate visa documents. It is each player's
responsibility to check with the airline which

document(s) is required for travel.

Torequest support letters, proof of insurance, or if you need your Digital ID resent to you, players should email
Members@Support.ATPTour.com.

Q3: WHAT ARE THE LIST MANAGEMENT PROCEDURES?

A3: Once the acceptance lists are finalized, lists will be frozen until Tuesday, 12 Noon, Eastern Time, USA the
week before the tournament (except for Masters 1000 MDS lists). At that time, lists will be dropped for
withdrawals and move as per normal until the Friday Withdrawal Deadline (10 AM, Eastern Time, USA).

Q4: WHAT ARE THE DETAILS OF THE OFF-COURT COACHING TRIAL?

A4: Coachingis allowed at ATP Tour and Challenger tournaments only scheduled through the end of 2024 on a
trial basis with the following conditions:

The coach must sit in the tournament’s designated coaches seats on all courts.
Verbal coaching is permitted only when the player is at the same end of the court.
Verbal coaching may consist of a few words and/or short phases (no conversations are permitted).
Non-verbal coaching (hand signals) is permitted.
Coaching (verbal and non-verbal) is allowed only if it does not interrupt play or create any hindrance to the
opponent.
e Players may approach their coach or engage in conversation with their coach ONLY during the opposing
player's Medical Timeout or a Toilet Break/Change of Attire Break
Coaches may not speak to their player when the player leaves the court for any reason.
e Penalties and fines to apply for abuse or misuse of the coaching conditions.

For more details, please refer to “The 2024 ATP Official Rulebook: VIII The Code / 1).ii).

Should you have any questions about this trial, please contact and ATP Tour Manager or ATP Supervisor.

MEAT CONTAMINATION WARNING

Due to ongoing concerns over contaminated food in certain parts of the world, the Tennis Anti-Doping
Programme (TADP) continues to emphasize the need for players to exercise extreme caution with regards to
eating meat in China, Mexico and Guatemala. For more details, please click the following link from ITIA:
https://www.itia.tennis/tadp/supplements/.

ATP TOUR
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