
TOURNAMENT INFORMATION
SCHEDULE

SINGLES QUALIFYING
Saturday 18 & Sunday 19 October

SINGLES MAIN DRAW
Monday 20 – Sunday 26 October

DOUBLES (NOTE: DOUBLES TRIAL)
• Qualifying starts on Tuesday
• Main draw starts on Wednesday

OFFICIAL DRAW
• Saturday, 18 October at Marx 

Halle

PRACTICE COURTS:
Practice courts available from 
Thursday, 16 October.

E: playerdesk@erstebank-open.com
T: +43 660 581 7609

Stadhalle: 1x practice court

Marx Halle: 1-2x practice courts

La Ville: 1x practice court

Full practice privileges for doubles 
players will begin at the hospitality 
start date.

SITE
Main Site:
Wiener Stadthalle
Roland-Rainer Platz 1
1150 Vienna

Secondary Site:
Marx Halle
Karl-Farkas-Gasse 19, 
1030 Vienna

Note: Marx Halle is a new secondary 
venue this year, offering: match & 
practice courts, locker room / 
showers, catering, family / kids 
lounge, and gym / warm-up area

SURFACE Indoor Hard

BALL Dunlop ATP

ELC Hawk-Eye

STRINGER € 25
1x racket free per match

TOURNAMENT CONTACTS

TOURNAMENT DIRECTOR
Herwig Straka
+43 664 4513000
Herwig.Straka@emotiongroup.co
m

OTHER CONTACT
Martina Klammer
+43 664 5651402
Martina.Klammer@emotiongroup.c
om

PLAYER DESK
playerdesk@erstebank-open.com

Stadthalle (Player Desk):
+43 660 581 7609

ATP SUPERVISOR
Carlos Sanches
+43 6649200775
Carlos.Sanches@ATPTour.com

ATP SUPERVISOR
Nacho Forcadell
+34 630 078 787
Nacho.Forcadell@ATPTour.com

ATP SUPERVISOR
Anne Lasserre
+33 6 85 44 63 20
Anne.Lasserre.Ic@ATPTour.com

ATP TOUR MANAGER
Konstantin Haerle
+1 904 607 9890
Konstantin.Haerle@ATPTour.com 
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DOUBLES ENTRY DEADLINES

WINNER 500 € 511.835 500 € 168.120

FINALIST 330 € 275.390 300 € 89.660

SEMI-FINALIST 200 € 146.765 180 € 45.360

QUARTER-
FINALIST

100 € 74.980 90 € 22.690

ROUND OF 16 50 € 40.025 0 € 11.740

ROUND OF 32 0 € 21.345

QUALIFYING 25 --- 45

QUALIFYING 2 13 € 10.940 25

QUALIFYING 1 0 € 6.140

SINGLES ENTRY DEADLINES DRAW SIZE

POINTS & PRIZE MONEY 
BREAKDOWN
PRIZE MONEY: EUROS paid through the ATP. 
Tax: 20%

MAIN DRAW SINGLES
32
23DA + 4Q + 4WC + 1SE

QUALIFYING SINGLES
16
13DA + 3WC

MAIN DRAW DOUBLES
16
13DA + 1Q + 2WC

QUALIFYING DOUBLES
4
3DA + 1WC

2024 CUT-OFFS

SINGLES MAIN DRAW CUT-OFF:
45 - After WD: 62

SINGLES QUALIFYING CUT-OFF
76 - After WD: 136

DOUBLES MAIN DRAW CUT-OFF:
80

DOUBLES QUALIFYING CUT-OFF:
145

Ranking 
Points:
Singles

Prize 
Money:
Singles

Ranking 
Points: 
Doubles

Prize 
Money: 
Doubles

MAIN DRAW SINGLES
Wednesday 24 September at 12:00 EST (noon, Florida, USA time) through 
ATP PlayerZone. Players on the Alternate Lists will be considered a Direct 
Acceptance from Thursday, 10:00 (Eastern Time, USA) before the 
tournament. Players who move in from the Alternate Lists to the Main 
Draw/Qualifying that have not withdrawn by the Thursday deadline will 
have their withdrawal count the same way as players who were directly 
accepted.

QUALIFYING SINGLES
Thursday, 2 October at 12:00 EST (Florida, USA time) through ATP 
PlayerZone.

QUALIFYING ALTERNATE SIGN-IN
Friday, 17 October from 16:00 - 18:00 local time. Qualifying vacancies after 
the qualifying draw is made shall be filled from the Saturday sign-in, open 
to any ranked players eligible to compete at the event. The Saturday sign-in 
deadline is 30 minutes prior to the start of qualifying matches. All sign-ins 
are to be done by text message to the Supervisor; Anne Lasserre; +33 6 85 
44 63 20 (number to be used for sign-in only). The player is responsible for 
having his entry confirmed by the Supervisor. 

Monday, 6 October at 12:00 EST (noon, Florida, USA time) through ATP 
PlayerZone.

IMPORTANT: The doubles online on-site alternate sign-in takes place on 
Friday, 17 October from 00:01 - 15:00 EST (Florida, USA time) on ATP 
PlayerZone to populate an Alternate List for any vacancies occurring after 
the withdrawal deadline and prior to the doubles draw being made.  Teams 
who did not enter through the online on-site alternate sign-in are eligible to 
sign the daily alternate sign-in and are placed below those teams on the 
alternate list who did enter through the online method. To be eligible, those 
teams must sign-in on the first day of the doubles competition.

PRIZE MONEY

Prize Money will be paid 
through the ATP partner 
platform – OFX.

Please complete your OFX 
setup and registration on 
PlayerZone under My 
Profile/My Prize Money/OFX 
Bank Details.

Queries:

Beate Roman
+43 676 4509063
hotel@erstebank-open.com
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Singles Qualifying: Starting Friday, 17 October through the night of the 
player’s last Qualifying match. 

Singles Main Draw: Starting Friday, 17 October. Minimum of 6 nights.
 
Doubles Main Draw: Starting Monday, 20 October. Minimum of 2 nights if 
staying in individual rooms; minimum of 5 nights, if sharing a room with 
another player.

Doubles Qualifying: Starting Monday, 20 October through the night of the 
player’s last match. 

Lucky Loser: The number one lucky loser to sign the Lucky Loser list each 
day shall receive accommodation through each night he is eligible to be 
inserted into the draw.

Doubles 500 Lucky Loser: The top lucky loser team to sign in the Lucky 
Loser list each day shall receive accommodation through each night they 
are eligible to be inserted into the draw

HOTEL ACCOMMODATION
MAIN DRAW AND QUALIFYING 
HOTEL

Vienna Marriott
Parkring 12A
1010 Vienna

HOTEL BOOKING

HOSPITALITY

TRANSPORTATION

All requests to be made via Tennis 
UNO.

Beate Roman
+43 676 4509063
hotel@erstebank-open.com

TRANSPORT

Queries:
Michael Kreuzer
+43 198 100360
transportation@erstebank-
open.com

Matthaeus Vogla
+43 676 3207675
matthaeus.vogla@emotiongroup.
com

Airport Transfers
+43 660 7940145
airport@erstebank-open.com 

ACCREDITATION

Credentials to be requested via 
TennisUNO.

The number of PST members 
eligible to receive tournament 
accreditation is 2x per player. 

For additional requests:

Herwig Straka
+43 153 55285
Herwig.Straka@emotiongroup.co
m

Airport Transportation:  
Nearest airport is Vienna International Airport (VIE). 

Airport transfers will be coordinated through Uber this year. You will 
receive a broadcast message with a complimentary code to use one week 
prior to your arrival.

ATP STAFF ON-SITE

Rate:
€  289 / single or double

Name Role Phone Email

Carlos Sanches Supervisor +43 6649200775 Carlos.Sanches@ATPTour.com

Nacho Forcadell Supervisor +34 630 078 787 Nacho.Forcadell@ATPTour.com

Anne Lasserre Supervisor +33 6 85 44 63 20 Anne.Lasserre.Ic@ATPTour.com

Konstantin Haerle Tour Manager +1 904 607 9890 Konstantin.Haerle@ATPTour.com

David Pires Physiotherapist +351 914 298 150 David.Pires@ATPTour.com

Dominik Jessenk Physiotherapist +43 6648771139 Dominik.Jessenk@ATPTour.com

Julia Mast Physiotherapist +34 605 280 802 Julia.Mast@ATPTour.com

Martin Dagahs PR +49 151 11619996 Martin.Dagahs@ATPTour.com

Maria Garcia-Planas PR +34 686 095 233 Maria.Garciaplanas@ATPTour.com

Rob Stevenson Commercial +44 7761 633244 Rob.Stevenson@ATPTour.com

Kacper Dworniczek IT Support +48 606882947 Kacper.Dworniczek@ATPTour.com

Rate includes breakfast.
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FAQs
The information herein is intended to convey general information only and not provide, nor be relied upon 
for, legal advice or opinion. The information presented is to the best of ATP’s knowledge at this time and 
may not reflect the most current legal developments. ATP shall not be held responsible for any 
inaccuracies or unexpected changes mandated by the local authorities.  Players and their support teams 
are responsible for staying apprised of and understanding and complying with any and all applicable 
current government regulations.

Q1: WHICH DOCUMENTS DO PLAYERS AND THEIR TEAM MEMBERS NEED TO TRAVEL WITH? WHO CAN 
PROVIDE THESE DOCUMENTS?

A1: ATP can provide all players (and their nominated player support team (PST) members) planning to 
participate with a tournament letter of invitation, a letter of support from ATP, and proof of travel 
insurance (Chubb) which covers Player plus one PST member (either official coach or physio).

All letters can be downloaded from TennisUNO. 

Players may also be required to travel with appropriate visa documents. It is each player’s responsibility 
to check with the airline which document(s) is required for travel.

To request support letters, proof of insurance, or if you need your Digital ID resent to you, players should 
email Members@Support.ATPTour.com. 

Q2: HOW DOES THE 2025 ATP 500 BONUS POOL WORK? 

A2: Total compensation of $3,000,000 will be distributed to the Top 6 players with the most PIF ATP 
Rankings points earned at the ATP Tour 500 category in 2025. 

Players must be in good standing and meet platinum benefits eligibility and commitment requirements.

The distribution will be as follows: 

• Rank 1: $1,000,000

• Rank 2: $500,000

• Rank 3: $250,000

• Rank 4: $200,000 

• Rank 5: $100,000 

• Rank 6: $50,000 

The remaining 30% of the ATP 500 Bonus Pool will be distributed based on a value per point system using 
PIF ranking points earned across the ATP Tour 500 events in 2025.
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