
TOURNAMENT INFORMATION
SCHEDULE

QUALIFYING
Saturday - Sunday, 1-2 February
10:00 am Saturday
12:00 pm Sunday

MAIN DRAW
Monday-Friday 3-7 February
12:00 pm and 7:00 pm
Saturday 8 February 
12:00 pm and 5:00 pm
Sunday, 9 February
Singles Final: 1:00 pm; Doubles Final to follow

OFFICIAL DRAW
Saturday, 1 February at 2:30 pm on-site

PRACTICE COURTS:
T: +1 770-757-2924
Four (4) courts available from Friday 31 January.

SITE
Ford Center at the Star
9 Cowboys Way
Frisco, TX 75304

Tournament Website:  https://dallasopen.com/

SURFACE Indoor Hard - Greenset

BALL ATP Dunlop Extra Duty

ELC Bolt 6– 2 courts

STRINGER Randy Gibson
T: +1 941-465-0979

DALLAS OPEN  - WEEK 6
DALLAS, TEXAS, USA# 2025-424
MAIN DRAW
3-9 FEBRUARY
Prize Money US$2,760,000
Total Financial Commitment US$3,035,960

TOURNAMENT
CONTACTS

TOURNAMENT DIRECTOR
Peter Lebedevs
T: +1 901 461 8005
E: plebedevs@gfsportsandentertainment.com 

OTHER CONTACTS
Bill Ward
T: +1 507 291 0760
F: bward@gfsportsandentertainment.com

Nicole Stammel
T: +1 214 738 2659
F: nstammel@gfsportsandentertainment.com 

MEDIA CONTACT
Justine Pletnick
T: +1 267 994 5132
E: jpletnick@gfsportsandentertainment.com 

PRACTICE COURTS
Aldrin Campos
T: +1  931 529 0964

ATP SUPERVISORS
Zsolt Beda
T: +1 409 256 9451
E: Zsolt.beda@atptour.com 

Roland Herfel
T: +49 173 2044077
E: roland.Herfel@atptour.com 

ATP TOUR MANAGER
Thomas Schrader
T: +1  904 806 2639
E: Thomas.Schrader@atptour.com 

ATP PR MANAGER
Alexander Scott
T: +1 904  896 6927
E: alexander.scott@atptour.com 

ATP TOUR
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SINGLES ENTRY DEADLINES
MAIN DRAW SINGLES

Monday, 6 January 2025 at 12pm EST (Florida, USA time) through ATP PlayerZone. 
Players on the Alternate Lists will be considered a Direct Acceptance from Thursday, 10 AM 
(Eastern Time, USA) before the tournament. Players who move in from the Alternate Lists 
to the Main Draw/Qualifying that have not withdrawn by the Thursday deadline will have 
their withdrawal count the same way as players who were directly accepted.

QUALIFYING SINGLES
Monday 13 January 2025 at 12:pm EST (Florida, USA time) through ATP PlayerZone

QUALIFYING ALTERNATE SIGN-IN
Friday, 31 January from 4:00pm-6:00pm local time. Qualifying vacancies after the qualifying 
draw is made shall be filled from the Saturday sign-in, open to any ranked players eligible to 
compete at the event. The Saturday sign-in deadline is 30 minutes prior to the start of 
qualifying matches. All sign-ins are to be done by text message to the Qualifying Supervisor, 
Zsolt Beda, +1 409 256 9451 (number to be used for sign-in only). The player is responsible 
for having his entry confirmed by the Supervisor. 

MIAMI OPEN PRESENTED BY ITAU
MIAMI, FLORIDA, USA# 2022 – 403
MAIN DRAW
Wednesday 23 March - Sunday 3 April 2022 *Wednesday 
Start/Combined Event
Prize Money US$8,584,055
Total Financial Commitment US$9,554,920

DRAW SIZE

ATP TOUR

DRAW BREAKDOWN – 2023 CUT-OFFS – POINTS & PRIZE MONEY

DOUBLES ENTRY DEADLINES
Monday 20 January 2025 at 12:00pm EST (Florida, USA time) through ATP PlayerZone.

IMPORTANT: The doubles online on-site alternate sign-in takes place on Friday 31 January 
from 12:01am - 3:00pm EST (Florida, USA time) on ATP PlayerZone to populate an Alternate 
List for any vacancies occurring after the withdrawal deadline and prior to the doubles draw 
being made.  

Teams who did not enter through the online on-site alternate sign-in are eligible to sign the 
daily alternate sign-in and are placed below those teams on the alternate list who did enter 
through the online method. To be eligible, those teams must sign-in on the first day of the 
doubles competition.

ATP TOUR POINTS & PRIZE MONEY 
BREAKDOWN
PRIZE MONEY: USD paid through the ATP. TAX: 30% Federal Tax Withheld from non-US 
citizens/residents.  

-

RANKING 
POINTS 
SINGLES

SINGLES $
RANKING 
POINTS 
DOUBLES

DOUBLES $

MAIN DRAW SINGLES
32
24 DA+4Q+4WC)

QUALIFYING SINGLES
16
(13DA+3WC)

MAIN DRAW DOUBLES
16
(13DA+1Q+2WC)

QUALIFYING DOUBLES
4
(3DA+1WC)

2024 CUT-OFFS*
2024 SINGLES MAIN DRAW 
CUT-OFF:  
92; After W/D 145

2024 SINGLES QUALIFYING 
CUT-OFF:
164; After W/D 304

2024
DOUBLES MAIN DRAW CUT-
OFF:
197; After WD 197

* 2024  - 250 tournament

PRIZE MONEY
***Taxes stated do not 
include those imposed 
on residents in tax-
havens.

Winner 500 $516,165 500 $169,540

FINALIST 330 $277,715 300 $90,410

SEMI-FINALIST 200 $148,005 180 $45,750

QUARTER-
FINALIST

100 $75,615 90 $22,880

ROUND OF 16 50 $40,365 0 $11,840

ROUND OF 32 0 $21,525 --- ---

QUALIFYING 25 0 --- ---

QUALIFYING 2 13 $11,030 --- ---

QUALIFYING 1 0 $6,190 --- ---

Hotel is walking distance to 
17 restaurants in the Star 
District.  

Dine - The Star District

PLAYER AMENITIES
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HOTEL ACCOMMODATION
OMNI FRISCO AT THE STAR
11 Cowboys Way
Frisco, TX 75304

Rate: $199/night single or double (plus applicable taxes)

Breakfast available in player dining on-site (connected to hotel) 
Breakfast served from 8:00 am – 10:30 am. 

Hotel Website

HOTEL BOOKING

ATP TOUR

HOTEL AND TRANSPORT RESERVATIONS – ATP STAFF ON SITE

HOSPITALITY
Singles Qualifying: Starting Friday 31 January through the night of the player’s 
last Qualifying match.
Singles Main Draw: Starting Friday 31 January. Minimum of 6 nights.
Doubles Main Draw: Starting Saturday 1 February. Minimum of 2 nights if staying 
in individual rooms; minimum of 5 nights, if sharing a room with another player. 
Sharing rooms is not encouraged.
Doubles Qualifying:  Starting Friday 31 January through the night of the player's 
last match. 
Lucky Loser: The number one (1) lucky loser to sign in the Lucky Loser list each 
day shall receive accommodation through each night he is eligible to be 
inserted into the draw.
Doubles 500 Lucky Loser: The top lucky loser team to sign in the Lucky Loser 
list each day shall receive accommodation through each night they are eligible 
to be inserted into the draw.

TRANSPORTATION

SUPERVISOR
Zsolt Beda
E: Zsolt.beda@atptour.com 
T: +1 409 256 9451

Reservations: All bookings to 
be made via  TennisUNO.

Booking deadline: 17 January 
2025

Queries: hotels@dallasopen.com 

TRANSPORT BOOKING
Airport Transfers:  
TennisUNO.com

Queries:
Samantha Evans
T: +1  904 302 3737 
(WhatsApp capable)
E:  transportation@dallasopen.com 

ACCREDITATION
Credentials to be 
requested through 
TennisUNO.

The credential office is 
located at the Omni 
Hotel.

The number of PST 
members eligible to 
receive tournament 
accreditation is two (2) 
per player. 

Please see Q&A below 
for information 
regarding additional 
guest requests.

Queries: 
credentials@dallasopen.com 
 

Airport Transportation:  Airport transportation available beginning 
Thursday 30 January from the following airports:

• Dallas Fort Worth International Airport (DFW) – travel to hotel/ site 
approximately 35 minutes

• Dallas Love Field (DAL)  - travel to hotel / site  approximately 30 
minutes.

ATP STAFF ON-SITE

TOUR MANAGER
Thomas Schrader
E:  Thomas.Schrader@atptour.com 
T: +1 904 806 2639

PR 
Alexander Scott
E: alexander.scott@atptour.com 
T: +1 904 896 6927

PHYSIOTHERAPIST
Clay Sniteman
E: clay.Sniteman@atptour.com 
T: +1 904 487 8135

PHYSIOTHERAPIST
Jon Paryz
E: jon.paryz@atptour.com 
T: +1 919 414 7475

IT SUPPORT
Marcin Szendzielarz
E: marcin.Szendzielarz@atptour.com 
T: +48 600 801 739

SUPERVISOR
Roland Herfel
E: roland.Herfel@atptour.com 
T: + 49 173 2044077

DALLAS OPEN  - WEEK 6
DALLAS, TEXAS, USA# 2025-424
MAIN DRAW
3-9 FEBRUARY
Prize Money US$2,760,000
Total Financial Commitment US$3,035,960
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FAQs

Q1: WHICH DOCUMENTS DO PLAYERS AND THEIR TEAM MEMBERS NEED TO TRAVEL WITH? WHO CAN PROVIDE THESE DOCUMENTS?

A1: ATP can provide all players (and their nominated player support team (PST) members) planning to participate with a 
tournament letter of invitation, a letter of support from ATP, and proof of travel insurance (Chubb) which covers Player plus one 
PST member (either official coach or physio). 

All letters can be downloaded from TennisUNO . 

Players may also be required to travel with appropriate visa documents. It is each player’s responsibility to check with the airline 
which document(s) is required for travel.

To request support letters, proof of insurance, or if you need your Digital ID resent to you, players should email 
Members@Support.ATPTour.com. . 

Q2:  WHAT ARE THE LIST MANAGEMENT PROCEDURES?

A2: Once the acceptance lists are finalized, lists will be frozen until Tuesday, 12 Noon, Eastern Time, USA the week before the 
tournament (except for Masters 1000 MDS lists). At that time, lists will be dropped for withdrawals and move as per normal until 
the Friday Withdrawal Deadline (10 AM, Eastern Time, USA).
 

Q3:  PST ACCREDITATION AND GUESTS

A2:  We would like to make your stay at the Dallas Open as comfortable as possible. For that reason, we have set up the following 
guidelines regarding PST passes and guest passes. Every player still active in the main draw at the Dallas Open receives: 

• 3 passes (player + 2 accompanying persons (PSTs) as per ATP rules)- These give access to all players’ facilities, such as 
dressing rooms (limited access), players’ restaurant & lounge, but also to the areas around the stadium- Food and drinks 
in the players’ restaurant & lounge are included in these passes, without limitation.

Should you want to welcome additional staff, family or guests in the players facilities, it is possible to request a maximum of two 
(2) additional PST passes per player per day still active in the main draw. This can be arranged through credential office, located at 
the Omni Hotel. As all food and drinks in the players facilities are included for these passes, the cost is $75 per pass per day for 
additional passes. Reservations will be deducted from prize money. 

ATP TOUR

The information herein is intended to convey general information only and not provide, nor be relied upon for, legal 
advice or opinion. The information presented is to the best of ATP’s knowledge at this time and may not reflect the 
most current legal developments. ATP shall not be held responsible for any inaccuracies or unexpected changes 
mandated by the local authorities.  Players and their support teams are responsible for staying apprised of and 

understanding and complying with any and all applicable current government regulations
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